Materiality

12 Materiality issues and 2030 Targets

The AEON delight Group promotes ESG management, which helps resolve social issues through our business and enhances

our enterprise value. In 2021, we identified 12 Materiality issues in five domains, including ensuring safety and security, resolv-

ing labor shortages, and addressing the environment as we set forth in our Management Principles and the AEON delight

Vision 2025, as well as using technology and enhancing governance, which we believe are necessary to achieve sustainable

growth. In addition, we have set 2030 targets for each of the five domains. We will also contribute to achieving the SDGs

through group-wide initiatives to resolve social issues.

Results
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Expand environmentally-friendly business
Climate change and global warming Growing need for energy-saving and renewable Increased cost burden due to environmen- Promote resource recycling, preserve ® 10% of sales from GHG emission 2.5% 3.7% ’E B
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5 Q g g g to inability to handle target country risks building a strong corporate governance @ Corporate Culture Committee and Group Governance Enhancement Promotion
(@] 8 when expanding overseas (changes in system within AEON delight and the Committee continue to operate
political, economic, and social environ- AEON delight Group.
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*1 BCP services include disaster prevention and countermeasure construction, provision of remote monitoring systems, infection control measures, infection control cleaning (New Standard
Cleaning), sales of related materials, and construction work related to droplet and contact infection control measures.

*2 Work-related accidents resulting in four or more days of absence from work

*3 Includes installation of energy management systems, freon management, installation of EV chargers, installation of energy-saving equipment (lighting, air conditioning, refrigeration cases), Wi
installation of water-based floor coding agents, etc.
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